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Assynt	Community	Broadband	Survey											September	–	October	2015	
	
Scoping	Overview		
	

1. Local	Area	Information		
Population		
Parish	of	Assynt	2011	census	1,021	including	Elphin	
	
Dwellings	/	Houses	(dispersal)	2001	census	442	households	with	304	1st	homes	and	128	2nd	
homes	
	
Schools	/	Public	buildings	
Lochinver	Primary	School	(Roll	=	45);	Stoer	Primary	School	(Roll	=	4)	
Highland	Council	Offices	&	Service	Centre	
	
GP	&	Dentists	surgery	
Assynt	Medical	(&	Dental)	Practice,	Lochinver	
	
Health	
Community	Care	Assynt;	Highland	Council	Social	Work	Dept	
	
Post	Office	
Main	Street,	Lochinver	
	
Churches	
Church	of	Scotland;	Assynt	Free	Church	of	Scotland;	Assynt	Free	Presbyterian	Church	of	
Scotland	all	in	Lochinver;	Assynt	Free	Church	of	Scotland	Drumbeg	
	
Hotels	&	Restaurants	
Inverlodge	Hotel,	Kylesku	Hotel,	Albannach	Hotel,	Caberfeidh	Dining	Pub,	Culag	Hotel,	
Lochinver	Larder	&	Riverside	Bistro,	An	Cala	Café,	Lochinver	Mission,	Peets	Restaurant;	
Glencanisp	Lodge;	Drumbeg	Hotel;	Inchnadamph	Lodge;	Inchnadamph	Hotel;	Numerous	
Guest	Houses	and	B&B’s	incl	Ruddyglow	Park,	Loch	Assynt	&	Loch	Assynt	Lodge	
	
Manufacturing	
Highland	Stoneware,	Lochinver	
	
Marine	
RNLI	Station;	Coastguard	Station;	Highland	Harbours;	Lochinver	Chandlery	&	Hardware	store;	
EuroScot	Fishing;	Penfro	Peche	Fishing;	Scottish	Fisheries	Protection	Agency	
		
Retail	
Spar	Lochinver	Stores	&	Petrol	Station;	Inverpark	Costcutter	Stores;	Village	Green;	Rockpool;	
Greenlees	Butchers;	Lochinver	Landscapes;	Achins	Bookshop;	The	Rock	Shop;	Drumbeg	
Stores;	Little	Soap	&	Candle	Co.	
	
Other	
Assynt	Learning	Centre;	Lochinver	Police	Station;	Lochinver	Village	Hall;	;	Culag	Community	
Woodland	Trust;	Coigach	&	Assynt	Living	Landscape	Project;		Stoer	Village	Hall;	Drumbeg	
Village	Hall;	Assynt	Foundation;	Assynt	Crofters	Trust	
	
General	terrain	type	
Remote,	rural	&	coastal.	Rocky	&	wet	
	
Red	=	Organisations	receiving	<2Mbps	speed	at	present	
This	list	may	not	be	fully	comprehensive	–	apologies	if	there	are	any	omissions		



	
2. BT	exchange(s)	service		

	
ADSL	
Drumbeg	UAX	RS	NSDBG			IV27	4NW	 88	residential;	6	business	premises	
Assynt	 NSASS	 	 IV27	4HL	 52	residential;	7	business	premises	
Scourie	NSSCO	 	 IV27	4TQ	 158	residential;	16	business	premises	

	
ADSL	Max	
Lochinver	NSLVR			 IV27	4JY		 337	residential;	41	business	premises	
Stoer	Radio	Stn	NSSTE	 IV27	4JE			 138	residential;	2	business	premises	
	
Known	telecoms	supply	issues	
Rocky	terrain	has	limited	distribution	of	telecom	lines	&	encouraged	wireless	transmission	
(although	the	electricity	network	serves	almost	every	property)	
	
Information	on	line	length	to	proposed	target	area(s)	
Approx	23	miles	between	fibre	optic	cables	which	serve	Lochinver	(proposed)		to	Kylesku	
(installed)	
	
The	major	problem	elsewhere	is	that	the	backhaul	fibre	optic	cable	goes	right	past	
communities	(which	have	lower	than	2Mbps	speeds)	without	serving	them	including,	
Inchnadamph	&	Kylesku/	Unapool	
	

3. Existing	broadband	services		
All	services	via	BT	copper	cable	ADSL	and	ADSL	Max	
	

4. Mobile	performance	data		
EE,	Vodafone,	O2	&	Three	
2G	from	all	masts	with	3G	sometimes	available	in	Lochinver	
	

5. Mobile	Mast	Sites		
Lochinver	Harbour:	 97964	T-Mobile	/	IV0092	Three	
Lochinver:		 	 HGH7043	Orange	
Stoer:		 	 	 HGH7042	Orange	
Stoerhead:		 	 6439	Vodafone	
Strone:		 	 	 NOR131A	Airwave	/	6438	O2	/	HGH	0046	Orange	/	6438	Vodafone	
Kylestrome:		 	 NOR1230	Airwave	/	6411	O2	/		HGH0114	Orange	/	6411	Vodafone	
Ledmore:			 	 6431	O2	/	HGH	0048	Orange		6431	Vodafone	
Knockan	Crag:		 	 6465	O2/	HGH0100	Orange	/		6465	Vodafone	
	

6. Local	demand		
Do	you	have	a	survey	that	confirms	market	demand,	or	any	other	form	of	commitment	from	
the	local	community?	Yes	
	
Are	you	able	to	indicate	what	percentage	of	the	community	are	unable	to	obtain	at	least	a	
2Mbps	standard	broadband	service?	27%	
	
Identify	project	target	area(s),	in	which	the	majority	of	premises	are	unable	to	receive	a	
standard	broadband	service	of	2Mbps			See	map	enclosed	
	
Description	of	target	area(s)	boundaries,	terrain	etc.		
Parish	of	Assynt	excluding	Elphin	
Remote	and	rural,	rocky	&	wet	
	
	



7. Usage		
	

What	would	users	like	to	use	broadband	for	(home	use	and	business	use)?		
72%	Home	Use	28%	Business	Use		
	
What	is	the	required	level	of	speed?		
More	than	6Mbps	but	even	more	important	is	the	reliability	of	the	service	
	

8. Technical	studies/review		
	
Has	anybody	undertaken	or	commissioned	any	technical	studies/reviews	for	broadband	
delivery	to	the	project	target	area?		No	

	
9.	Funding	sources		
Are	you	able	to	identify	any	possible	sources	of	funding?	-	No	
	
10.	Outcomes		
In	addition	to	the	CBS	outcome	(improved	digital	connectivity	in	remote	and	rural	communities),	
which	all	CBS	funded	projects	will	be	required	to	report	against,	identify	between	2	and	4	project	
specific	outcomes	for	your	community.		
	
Community	Scoping	Map		
The	map	should	define	the	project	target	area	as	accurately	as	possible.	It	shows	the	areas	where	the	
majority	of	premises	currently	receive	less	than	2Mbps.		
	
Location	of	exchanges	

Drumbeg		 UAX	RS	NSDBG		 IV27	4NW	 	
Assynt	 	 NSASS	 	 IV27	4HL	 	 	
Lochinver		 NSLVR		 	 IV27	4JY		 	
Stoer	Radio	Stn	 NSSTE			 	 IV27	4JE			 	
Scourie		 	 NSSCO	 	 IV27	4TQ	
	
	

	
Willie	Jack					13th	January	2016	
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Assynt Community Broadband Survey

Preliminary results

Surveys sent out 754
Returned by Post Office 19
Valid addresses 735

Surveys returned 199 27%

Receive internet Yes 170 85.00%
No 29 15.00%

Current service Provider BT 114 57%
Satellite 18 9%
Other 37 19%
No answer 29 15%

Amount paid pm Answered 134 £22.28pm average

Service received Excellent 7 4.20%
satisfactory 94 56%
Poor 60 36%
Satis to Poor 3 2%
Not stated 4 2.40%

Download speed <2Mbps 46 35%
132 answered Average 4.57Mbps

Upload speed <0.39Mbps 107 84%
127 answered Average 0.53Mbps

Interested in faster broadband
Receive Internet Interested
Yes Yes 142
Yes No 16
No Yes 15
No No 10
No answer 16

Yes 79%
No 13%
No answer 8%

Would pay £pm £10-19 59 29%
203 replied £20-29 57 28%

£30-39 29 14%
£40-49 9 4.50%
>£50 9 4.50%
No answer 40 20%

Home Business splt
176 answered Home 72%

Business 28%

Comments 99 answered 50%

Want to be involved 44 22%
Sponsor / other 22 11%

Gave Name 169 85%
Gave Phone number 158 79%
Gave email address 154 77%
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Willie%Jack%
Project%Co0ordinator%

Assynt%Community%Broadband%
Assynt%Community%Association%

The%Mission,%Lochinver,%IV27%4LE%
!

September!2015! !

%
Jack%House,%610%Stoer,%Lochinver,%LAIRG,%%
Sutherland,%IV27%4JE% %
%
Dear!friend,!

!

Assynt%Community%Broadband%Survey%
!

Please!find!enclosed!a!survey!which!Assynt!Community!Association!is!undertaking!in!partnership!with!Community!

Broadband!Scotland,!part!of!Highlands!and!Islands!Enterprise!(HIE).!

!

HIE!are!working!with!BT!to!introduce!superJfast!broadband!to!the!Highlands!&!Islands.!Phase!1!of!this!should!result!in!

Lochinver!being!connected!by!fibreJoptic!cable!by!mid!2016.!As!a!result!of!this!anyone!living!within!1Km!of!the!fibreJoptic!

exchange!should!be!able!to!connect!and!receive!speeds!of!up!to!80Mbps!while!those!between!1J2Km!away!could!see!

speeds!in!excess!of!10Mbps.!At!present!most!people!in!Assynt!can!only!receive!a!maximum!download!speed!of!6J7Mbps!

!

There!are!no!current!plans!to!extend!the!fibreJoptic!cable!south!to!Inverkirkaig!or!north!to!the!Stoer!peninsula.!Despite!the!

main!fibreJoptic!cable!going!right!through!Elphin,!Inchnadamph,!Loch!Assynt,!Unapool!and!Kylesku,!there!are!no!plans!to!

directly!connect!these!communities!straight!into!the!network.!

!

So!for!those!of!us!in!Assynt!who!live!more!than!2Km!from!the!exchange!we!will!likely!see!no!benefit!from!the!Phase!1!

programme.!For!communities!like!ours!HIE!have!established!Community!Broadband!Scotland.!CBS!is!looking!to!establish!a!

community!solution!which!will!allow!more!remote!&!rural!communities!to!connect!to!the!superJfast!network.!!The!results!

of!this!survey!are!very!important!to!us!as!they!will!be!used!to!assess!whether!or!not!people!in!Assynt!want!to!receive!superJ

fast!broadband!and!how!much!are!they!willing!to!pay!for!it.!

!

The!survey!

!

Your!postJcode!has!been!entered!onto!the!form!as!that!is!vital!in!assessing!different!wants!&!needs!across!Assynt.!It!is!

anonymous!unless!you!are!happy!to!give!your!details!in!part!10.!

!

When!answering!Q4!and!Q7!J!if!you!have!your!phone!&!broadband!service!through!BT!you!will!be!paying!line!rental!for!the!

phone!line!(which!is!about!to!increase!to!£17.99!to!£19.99!per!month)!together!with!a!monthly!charge!for!broadband.!

Question!4!asks!how!much!you!pay!for!your!broadband!only!and!not!the!line!rental!while!Q7!asks!how!much!you!would!be!

willing!to!pay!for!a!superJfast!service.!

!

With!Q6!–!the!Government!have!said!that!communities!which!currently!receive!a!broadband!speed!of!less!than!2Mbps!are!

the!priority.!There!are!several!townships!in!Assynt!that!could!fall!into!this!category.!

!

With!Part!10!–!if!the!results!of!the!survey!are!positive!then!CBS!will!commission!a!technical!evaluation!survey.!This!will!

identify!the!likely!options!for!introducing!superJfast!broadband!across!Assynt.!!We!may!find!it!useful!to!know!who!is!

interested!in!becoming!more!involved!in!helping!with!the!programme.!!

!

Please%can%you%return%the%completed%survey%to%me%in%the%pre0paid%envelope%by%Friday%23rd%October!
!

Once!the!surveys!have!been!returned,!the!results!will!be!collated!and!will!be!publicised!at!a!public!meeting!with!CBS!in!

Lochinver!in!November.!If!you!give!your!email!address!on!the!survey!I!will!let!you!know!the!day!&!time!of!the!meeting.!!

!

Best!regards!

!

Willie!Jack



Assynt	Community	Association	
The	Mission,	Lochinver,	IV27	4LE	

   
 
	
Assynt	Community	Broadband	Questionnaire	
	
	
1. Name	of	village	where	you	live	and	your	postcode	
	

	
	
	
2. Are	you	able	to	use	the	internet	at	this	address?						Yes		/		No	
	

If	unable	to	access	broadband	please	proceed	to	Q7	
	
	
	
3. Which	internet	service	provider	do	you	use?	(ie	BT,	Virgin,	Sky,	etc)		
	

	
	
	
	
4. How	much	do	you	currently	pay	for	your	broadband	each	month?			
	
	
	
5. How	would	you	describe	your	current	broadband	connection	
	

			 Poor	 			Satisfactory	 			Excellent	
	
	
	
6. Speed	Test	–	please	run	the	speed	test	at	www.speedtest.net	and	enter	the	results:	
	

Download	speed	 	 	 	 Upload	speed	
	
	
7. Would	you	be	interested	in	accessing	a	faster	broadband	network				Yes		/		No	
	
	

7.1. If	Yes,	how	much	would	you	pay	per	month	for	a	fast	broadband	connection?		
	

					 £10-£19	 	£20-£29	 			£30-£39	 			£40-£49	 		£50	plus	
	
7.2. Would	you	use	this	broadband	for	home	and/or	business	use?	

	
	 Home	use	…….….%	 Business	use	…..….%	

 



Assynt	Community	Association	
The	Mission,	Lochinver,	IV27	4LE	

	
	

8. If	you	have	any	other	comments	related	to	your	Internet	service	please	tell	us	below:	
	

	
	
9. Would	you	be	willing	to	become	involved	or	support	a	local	community	organisation	seeking	to	

deliver	a	high-speed	broadband	service?								
	

Interested	in	getting	involved	in	my	local	area	 	 	 	
	

May	consider	offering	sponsorship	or	other	support	
	

	
10. Please	provide	your	contact	details.		These	will	only	be	used	in	relation	to	the	provision	of	

broadband	services	in	your	area	and	will	not	be	disclosed	to	third	parties	without	your	consent.	
	
Name	 	 	 	 	
	
	
Address		
	
	
	
	
Postcode	 	 	 	 Phone			
	
	
Email	
	
	
	
Thank	you	for	taking	part	in	this	survey,	for	more	information	relating	to	Community	Broadband	visit	
www.communitybroadbandscotland.org	
	
Please	return	completed	questionnaires	to:	
	
Willie	Jack	
Project	Co-ordinator	
Assynt	Community	Broadband	
610	Stoer	
Lochinver	
IV27	4JE	


